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ABSTRACT 

Although the cultural stereotypes which the mass 
media disseminate about the roles of men and wonen are often 
discussed in general terms, the actual nature of t^ese stereotypes in 
the present American culture has not been fully or systematically 
explored. This study examined part of the system of cultural 
stereotypes relating to men and women on television — specifically, 
the operation of male-female knowledge stereotypes that are displayed 
through the giving and receiving of advice and orders on afternoon 
and evening TV dramas. Clear-cut differences between tjie sexes in 
knowledge and approacu to knowledge, tending to fall along and 
reinforce traditional stereotypical lines, were found in their 
interactions with each other, with men always shown at thc5 nexus of 
ultimate power. The nature of the male-female stereotype did not 
change between soap operas (with overwhelmingly female audiences) and 
evening dramas (with mixed audiences) . Rather, the soap Aperas 
emphasize those aspects of the stereotype most favorable to women 
without diminishing in importance the role of men. In this manner, 
the fundamental strictures of the culture are not violated while the 
expectations and desires of the female audience to see itself 
portrayed in central roles are gratified. (TO) 
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advi.-UmO Alio ORn:.':iur.(] on Tr:L;:vi:;ioN dramas i 

•!.•}•: i DISPLAY 01- Ki:0 .■Li-.Uac ACCORDING TO 
i ' 'ALE"Fi;>;.\I"ii S '1 li 0 'i 'l t Z 

By 

Joseph Turov/ 
The Anruinber^; So^^ooL Of Co.nniunica tiona 
U r\ i V 0 r s 1 1 y 0 f t o nnsy 1 va n i a 

The rolci^ of r.en and ^sTJnlsn in Amoincan society have been the 
subject of much debate and ro-cvaluation in recent years. Vigorous 
champions or s^ocial cqu^^Jity for v;oiTien have, in varying degrees, 
decried the prevai lin::;^ attitudo<5 about sex roles and assailed the mans 
nodia for, In effect, rriar5r> producini?: stereotypes (that is, fixed, 
see:nin^/ly unchr.ngeablc notioniri of fjocial differences v/hich pervade 
the culture) about the po^; it ion, t':sk, and capabilities of females 
in society vvhich, the critics cor\tond, AiT^erica can and m.UGt do without 
(cf, Janoway, 3971). 

Although the cultural storeotyDcs which the mass media disscmi- 
Yi^ite about the roles of men and v;omen have often been discussed and 
conden^ned in f^eneral terms, the actual nature of these stereotypes as 
they rre shared in U.v^ present AiT.orican culture has not been fully or 
syste^^a tically explored, A :;ys te:r.a tic exploration is necessary if the 
discussion about tht^ portr^^yal of the sexes in the rriass media is to 
nove from the irript^ossionis 1 3 c aiid polenrLcal level at '*vhich most such 
encount«;rs are conducted to a more rev;ardinp plane of arf unentation 
on which a common body of necessary facts can be shared and understood* 
Purthorroro, an av/areness of the mnnor in v/hich various ;rroups and 
subjects are portrayed in mass media content is crucial to a society 
Vr'hich does not v;ant its mjss media institutions to freely determine 
the nature of its most pervasive mest^ages, messages that represent 
Q the collective consc iousno.^fs of the society* 

ERIC 



2 

Thio 155 a report of a ;3Ludy that )v<\r, examined y^xvi of the 
Gyatem of cultural ^jtoreotypes rcl^tlnf to mun v.nA v/omen on telovision» 
Si^'Ocif icnlly » th<} i nvon ligation hruj dealt v/ith tb.e operation of niale- 
fernalo knov;led>2e atorootypoG that aro durplayea t}irou^^,h the givinir^ 
and rocoivin/?; of advico and ordors on arternoon and evening TV dramas • 
Clear-cut dif f erencoi.^ between the noxes in knov/lcdre and approach to 
knovr'lodre have heon found in their interactions with each other> dif- 
fci'onces wh.ich. tend to fall alonr and reinforce traditional stereo- 
typical ]inev^, with men alv/ays ahown at the nexus of ultimate power* 
Th*o nature of th.e nia le-f erna le stereotype has been found not to change 
bf:uv/een L'oap operas (s/itl^ overwhelmingly feinale audiences) and evening 
dr uras (with andUnice;; of raixed sexes)* Rather, the focus of attention 
of tiiO soap operas is such that there is a shift in the presentation 
of the stei^eotypc to vi:n'ha::ize those aspects wtiich are most favorable 
to v/ornen-«the doiaestici the supportive, and the personal. The role 
of rr.en, ti ou^'h diminished in lmport?.nce v/hen compared to its place 
on the evening, drarnas, is not down.givaded^ however* In this manner, 
Che fund^^T.ontal ^^trictures of the culture are not violated while the 
expectations and desires of the female audience to see itself por- 
trayed in ceT\tral roles are ^ratified* If the operation of such a 
"shift'- ir^ gonerali ^eahle to other situations in wh.ich a "specialized** 
(or minority) audience for a irass medium such as television tempora- 
rily bejcmes a m-ijority audience j it could have interest inv'^ and 
ima:ortont ramifications for jroups demanding more recognition by the 
niediun, and for society as a whole. ^ 



iThe term "sp^:cia] i ^cd" rather tr:an "rninority" more properly 
aprlles lo f^v-xlc a'jdiericos becau^:e women actually represent a majority 
Oi hiie Anuiricaii population* 
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'levoiwl v'^tudios of the hi^^tory of wonon in ;av?rlor\ h^.vo i^hown that 

v/hnt can porhapM be called a co:n;v-trtncnt'i.l i zation of knov/].oclf;o--tho 

rclnratlon of f'p.3t^t f Iv-; , ll'jittcd aroaa of expertise to v:o;nen v;lth tho 

ajjfjU:nptlor^ of conpetcnco for t'no broador ranrre of knov/lod;^e by uion-- 

ha^3 been ono of the noot co:i;$t:int features of our cultural roo typos 

(cf« C^NoU, I9'^9l also Flexner, 1972j and Sinclair, I965). The 

follov/ing reraark^ by Janeway (1971) are a convenient surnary of the 

t r ad 1 1 i o n a 1 m al c - f c nal e s t c veo t y po g 1 

IWn are still tha [issertivo innovatorr^, vro-non the healers. 
Foriin.lnc alUlitios cor!plo\:o;:t rmsculln^ drives, but Gincc ohoy 
are different, the forrr.cr do not (readi ^:hould not) challenge 
the latter* • . 



V/o'ien are passive, men are active, v;o^ien intuitive, men 
rational --and ao on» . • \iOivu\^ s role Is to nurture children, to 
please rren, to support activity, but not to initiate it* V/orian's 
trndi tion-'jl role bar^j her fron the .seat of pov;er. ^o, by analogy, 
we fln^l that equivalent roles are taken to juni:ify cutting off. 
other subordinate r^roups fron pov;ero^ ( pp* 13f 296) 

The fev; ziistorlcal studieri of v/op.en in American ciap;a'/:ines (McBrlde, 

19661 Friodan, ].960) have indicated that this traditional conception 

of ::)ale-f e-iale roles r^nd capabilities^ has loni-^, been an integral part 

of the symbol ic envl rorr.'.ent created by tho Ame.rican mass circulation 

print raedl'^. Althourr.h there have not been any publlahed sturllos on 

tr^e differential possession of knov/ied;;e by men and v;onien on television 

stu^lies of related subjoo t s---as well a:: the personal vlev;ing experience 

have indicated that th:- traditional stareotypes have been carried over 

to that ::edium as v:oll* For example, both DcFleur, in his study of 

occupational roles on television (I962), and Gerbner (197?Ji ii^ his 

-analysis of violence in tv dramas, found that generally the television 

".orld u'as a ^vin's world. At first /rlance, tie conclusions of these 

studies stand in opposition to those of Arniieim v^ho, in his exajalnation 

O ; the afternoon serlol (or soap o])ei\a) of the early 19^^0s (19^0)r ^^^^^ 



v^oi.toii, not non, as tho doMia-mt ch'iraotera raid decl irod t\mt ^'tho 

InirorUanoo oT the vituum as the lender in the faniily, In the circle 

of hov frloadfi, rxivl oven In the lar^':" coranunity of the nation is 

constantly enphnr>l:'.ed» ( p, 62) Hov;over, bho r:U->parent contradlotlon 

cnn, poT^hap.'j, be resolved by noting that Arnheln was discussing a foi^a 

of pro>^ran::in;? that is directed prlt:ixrlly \t female audiences, Because 

Che producers and v/rlter« of t;ho so;\p opera.^ vr^nt to attract as many 

v:onen as posr^ible^ it is rea.sonablo th^it they v;ill stiow vronen In a 

favorable llnht. Mov.'over, it is likely that in molding the shows for 

the female audience^ the essential stereotypes v/ill not change. Hatherj 

the e;:-phasls upon the nore favorable and inportant aspects of the 

doni' Stic role of '■;or,en vrill bo increased v:hlle the less favorable facets 

of the ;jtar'-;0 typos will recede fror.i proninance, 

This notion of a shift in tho stereotypes about vforien in order to 

attract and v:in favor v;lth the predoriin-^ntly feMale audience i;hile 

i-:tlll adherln^-? to the trail tion-^l s":rlcturos about nen and v:oraen can 

be expanded in t}^.e forri of a f;eneral hypothesis about the operation 

of "spociali;:ed group'* stereotypes in the riass r.iediai 

Hhen the co.?.posi tlon of a nass audience changes to include 
as a iiajority a ,^i;roup ..hioh u.^ually has a liTilted role on that 
nediur'., tiie nature of the role itself (v:hloh is deternlned by 
the cultural s tereo^:y poo } v/ill not chani^e appreciably, but the 
er.phasis upon that linited role and Its favorable aspects vJlll 
be Increased • 

« 

The present study '.-as designed to test this hypothesi s with respect 
to v:oneii vrhlle exanlnlng the extent to v;hlcfi a specific aspect of the 
traditional uale-f enale stereotypes — knov:lcdr>e expertise — is perpetu- 
ate! on television, 

It was felt that looking sy s tei.Vi tic ally at tho advising and 
^ '*r^^^rl>- patterns of n-^len v/ith respect to females and ferrales v/lth 
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x^^>^:poc(: to Miile^; \i: an ei'fiolcnt nnd r^bjoctlvo v;ny oV detorninlng 

knovrl cMl^-l^* r;uporiori ty :vv\ of ploroin:- tha^ough occupat Lon-il labels 

':hic.hi :^iy oollc tho truo n^vturo of ^;ox- velat:ocl ^; torcoty pos about 

knov:lcd.^,o i In orcier to tost the acove -r:;ontloncd hyi^othosis, the data 

VMn .:,olloct'^d durlnf^ tho f"\vly Kur.rr.or of 1973 th.rou?:h a content ana- 

lyslf^ ^^f 1? lioai-; of a 3y:5 ten^.'itlcally ^.u^lootod 3ar:iple of evening 

dv:\n<\:^ (for v;hlch there Is a nixed audience:* of :non and v;omen} and 12 

hour?; of the three rr.ost popi^lar so?.p oparas (for v«:"iich the audience 

in o7or>;helr:in^;ly fenalo), T;/o inj^^trunentn of analysi?3 v;ere uyed 

throughout the research. One Instruiient focui^ed on the characteristics 

of th.o pror:rariG and every spoakirg character* A second v;af; designed' 

{and vall'bly tested ) to analyze every advice-giving (and receiving) 

ar.d or l^r- :i viny. (and receiving) intei\action between the sexes • 

Scenoj; of advlr.;lnr> ana orderin- can be referred to respectively 

as ''advising epir^odes^' ^md "orderinr, episodes.*' Such episodes are 

exaapleo- of v;hat 3ears has called »Myadio behavior" (1962, pp. ^65-79). 

The ;;iv'?r and reaoiver can be seen as parts of a dyadic unit, which 

exlata v^h'^aevor the actions of one person are, or produce, environmental 

events for the athar. The f ollo'':inrr; definitions of advice and orders 

are ern naion upon a f:\x^.']estion by Holder (1950) that an order is 

C(:a-*ac tarlv^ed by a clash of ' ills in v;hioh the povjer of the orderer to 

pani :h or reward will be affianed or denied (pp, 2-'^i'-51)» 

A atatoaont is an order if it is a directive tov;ards action 
an:: if It inrUices one of the fol.loaina consort uance s under the fol- 
lowing^ con-itionsj 1} If, when the river's (A's) directive is not 
-ac-pttal by tha receiver (3), an overt clash of v:ills ensues in 
v:hlch a overtly denies the pov-ar of A over hi':: anci/or A reaffirms 
hi,: ao-ar. ?. ) If, a^hen A* directive i:; n^t -accepted by i3' s 
r fuaal loads "o an abrupt and anary cessacion of conTunioation 
between A ana B. 3) If, when A* s directive is accepted by li, d' s 
;:aee w. t\c^; 1;^: aoi.o altlioat : ny conaiaara ■:lon i^o t\:0 coraectiv: ss 
of aha aiructive, I'r) If, wi;ethor A' s directive is accepted by B 
or not, a a?^o ':i::a of rewar ■ , ^ row rd , a threat of punisbnent, or 
:\ ounlahnent oiisues (ar evcii precede *s B' s action). 
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• 

A 5:tnl;o!iont Ir^ n'lvlco it' l.t is a diroctlvo tovrards ;>ction 
^'ii'l If It; Ind^uio:^ tlv^ follr.; In^-; ccnjuj-'iu ncor: under the follovMnfj: 
ucrvil L^lonsr 1) Ifp "::v';i:her :V dl roctivo in ^-occptod or not by 

a rro:nls^i of r(*;'n^v:, ^ rewa:t:d, a threat of punir:h:nent > or a 
•:aMl ;-h::\!.Mit fron A Cio '-ii not cnmu: (or <?ven preccd'^ iV s clocl:slon)» 
:i} Xf, '.::'jjn A*:j ruruct;lvi} i ^3 not aGcop^:od by iJ, no ovfj>'t clash 
of in ::r:ich B donlo:; lh<} i:o:;or of A or A ritto::M)ti^ to reaffirm 

his ;^o::or onruo:;, (a di;5Ci::ij3ion ray occur in vjhich i3 askn A to 
Glorify the ciiroctiv? or uhe ro-iion behind it.) '}) If, when s 
'Urcctlvt! is accooood by th'^v^ In a clotu^ indlcntlon that I! 
h::.; cor; 'Idorcd alternative oath^; of action or, nt least , that 

con:.ider3 rho action to be one thn t he accepts of hi^^ ov;n volitiori« 

The i-^ivinc- of direo^:ive:; ^;as taken to indicate a pretension of 
pirtlculnr \\no\^lcd^;^ oxporti::e in particular contexts on the part of 
the Tlie .s'ivinfr of '"correct'* advice and orders (advice and 

orde^-r; vrhiich ill lead to results th^at are patently meant to satisfy 
the audience) v;ero understood as indications of feelings by the pro- 
ducers of ^:h.e syrajolic structure that the addressor has bobh the intel- 
lectu^l capacity an-: the social sanction to r^ive such directives in 
r<-jality and has s'.;poriori ty over the addressee in relation to knov/lodge 
per':aininf; to that subject in tlvat coni;e:':t, Bein?; correctly advised 
uas understood as an indication of a l^ighcr rer,ard for the receiver's 
kno'.Medgeabili ty than beins correctly ordorodi because v;hile in the 
for:\er action the addrca^sor has deferred to the final Judgetnent of the 
addressee, in the latter the addressee has not,''" 

:%:cpliGlt refusal to obey an oixler v. hi oh rooulted in a clash v/as 
taV:en to indicate a deternlnation on the part of the receiver to chal- 
leni-^e the pir.rer and kno:*led;.;e''bili ty of the .^,iver in a p irticular con- 
textp on a perticuli^r subject. The acceptance of an order vrithout any 
quest ionin'-: indicates rone deference to the knov;ledp;o and pov;er of the 
stiver in that context, Ignorin^^ indicates the refusal of the receiver 



lit should be noted that in the coding; of advising and ordering 
episodest *'correc\;ncss'' was noU dedded directly, duo^.cr, '^correctness'* 
(or ^' Incorr'^c tn^ass ) vras detemined by exa'-inlny tv;o seperately coded 
aseects of ach episode — the rc'^ction of the receiver to the directive 
^ .^i ;co::>te'S rn:fusod, or lf:f.ored) and the out.ooA^c of the episode (favorable 
ERJC y ui.f e vorab] 0 ) , 



to confvoixi: the i^onder \:ith a cUsilke of hir^ order or advice, a 
refun-VI. arjuriiiy .-notivitod by tho foar of a clash or 111 feeling. 
It c.nn bo noon, tV\on, th^t Indio^xtlons of pov:or and Icnovilodf^o.ubi 11 ty 
iro no?, only evldor.c^^d in the correctness of pirtlcular dl.rectlvos 
cut, alsOf in tho :r.'>-nner in v/hich thoy are aocopted or rejectedt 

TiV} research vras approach^i : \<'ith soms a prior i conceptions about 
vdvit ar^Jarj of Icnovrledge are v itionally '^masculine" and irhioh are 
traditionally *^fenlnlno," catv orjes which vrere derived fron histo- 
rical :>tu^lios about the position of v:o:r.en in .\rnerican society, Stereo- 
typically "female^' subJects-'-those about v;hich '.onen are considered 
nost l:rovrled<:';eable--are areas such as love, the fa:nily, the home, 
personal proble;as, and tho arts* Stereoty pically '^Jaale^* subjects 
Include bu.sinens, lav;, ^?;o vernment , preventing and committing crime, 
and copinr^ vrith dan;:er« The givlne^ of orders and advice about health 
by doctors has traditionally been con.^:idered an area of male expertise, 
^•hlle lcno;;lcdf:.e about health in a non-business » non-professional context 
has ro^^lded v;lth worsen and their unique a.bility to prescribe "chicken 
;;oup,'' The boundaries betvreen the sexes v;ith re.sard to health could 
thus be found quite eav^ily by observing the context (business or non- 
busino'tfi) in irhich ^"^very interaction takes place». 

The lines betvreen nen and vromen cannot* be deraarcated so assuredly 
:rith rc^^ard to directives on simple dealings bet\;oen the interactors 
(exarnplor ^'Glose the door!*') and on slniplo dealings betv/oen the receiver 
and a third party (examplei ''Tell J-iurray to close the door! When 
,c;lven in buslnessb contexts these directives (v:hich, if correct, display 
a knowledge about people and an ability to deal with thou) clearly 
belong to the stereotypically male area of expertl-^JOi because anything 
to do vfith business traditionally h:^s a male stamp on it» It seems 
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!)launlblo, hcv.vevor, that dl rod; I ve^; involving i dealings; in non- 
buslnoj^c contnxtii bolonr^ to areas of knovrlodf;^c : ' which the lines 
botvjoon the sexer^ are no'; clo/\rly drav;n. In shor'^, it is here f3Ug- 
,c;of:;tod that ordcr.^ and rulvicc Involvln^^ clir^ilo d<^o.ling^j bt3tvfcon the 
tv;o intcraotors or dealinr^n botv/oon the receiver and a third party 
in non-bus lnesr> contexts arc neutral i 

The Advislnr? and orderin^^ p'lttei^nn may bo said to have served tv/o 
major functions vrlth ref«:pect to the operation of raale-f e^nale knowledge 
storeotypoi^ in the soap operas and evening dramas. First, the overall 
structure of the patterns in both periods tended to maintain male 
donlnance in the dispensation of >:novr-hov/ v;hllc emphasizing the tradi- 
tional sexual co:iipart:^.entali^ation of knovfledge, vSecond, the patterns 
In the evening; dranas served to hifd^light male areas of expertise in 
that period and,, by extension, to minimize the importance of women,, 
while the patterns in the soap operas served to highlight fer.iale areas 
of cxf:)ertlse, to andorscore their Importance, but to maintain male 
importance and knovrled^e expertise as well. The following discussion 
of both periods' findln;rs will outline brief ly the fascinating mnnner 
in v;hlch these functions were corriod out#^ 

Tho e ven in?; droina s 

The world of the sampled television drar^as v/as a .Tinn' s world, an 
urb^n Igndscapo peopled mostly (70^^ of 1^2 spea'/lng characters) by men j 
In vmioh the najorlty of advising and ordering Interactions {50^ of 105) 



IWhlle 93^ of the 105 Intoractlons in the evening wero ordering 
eolsodes, an interostlnf;ly smaller 73^ of the 11? afternoon episodes fit 
: that catec^ory. Still, the amount of advice f,iven in both periods v;as 

, ; 4Ulto snail, and the present dlsoucsion of advising and ordering villi 
with thorn OS an aj^gregate. 



too'.^ nla<i^3 \i\ businocr; conbo>. t3j In vhlch an over;/holmin;: pcxc(MU;ago 
or advl :Uns o.nd ordering, rolafcloashli)^; (70,i oi" .105) w-.s "world con- 
tored*' (r:itiv?r than -'frurll/ contorcd/' ^'divorced/' or ♦^nlxed'M ; and 
In vrhlc'/a uost of Iho directives (53/^ of 105) revolved around '^nascu- 
iino'* j:ubJaots (soo Tnblo 1). Tho masculine tenor of the evening dramas 
ir> al.'?o roflocted in tho fact that by far most of the spOcakUu^ charac- 
ters who could be coded by both age and marital status (56/i of 82) vrcrc 
r^lnrjlo adults, a cale.^ory v?hich fits v:ell into the rr^ilieu of viorldly 
action and rop.ance. Only 3:^ af the total evening population of 1^1-2 
spoakiiir/: chaivacters was comprinod of children and adolescents, and old 
people nado up less than l,o of tho total* 

ThG nost inportant consideration \/ith regard to male-f emalo stereo- 
types in the Qveny.n{\ sanplo*s advising and ox^deriny (ao) pattex^ns Is 
the rauch hif^her perccnta-co of tho 105 episodes in which men, rather 
than v/oment irere givers of directives (70;^ to 30;j)» The largo difference 
between these two porcentases (v/hioh is the same as the percentage dif- 
ference bot:;cen the presence of nen and vroinen in the total population) 
is a strong indication that nen, not women, v:ere the dominant or^janikers 
of action during that period*/ The snail poroontaGo of female givers 
means th.at even if the rror^t illustriou.s vroncn on the pro;;rans had given 
directives to the nost illustrious nen about the nor. t important business 
transactions, they v^ould have been active, in only a small portion of 
the ao intersections and would be seen as exceptions (perhaps token 
exceptions) to the rule of n^ale doMlnation in this area* 

As it happenedt hov/ever, most of the wonen vrho gave directives in 
the evening could not be classified as '"leaders" i nor did most of the 
fenale-inltlated aos involve \:orien who were loaders* Tables 1 and 2 
show that while 83/^ of tho nales in the ?3 m-de-inl tiated ao cplisode^ 
(and' 72;^ of the males in tho f eraale-lni tlated ao episodes) had occupations 
^(^"hnt made the^:! classifiable as leaders, only of the female;? in the 
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:)?. fomlo-J.iiUl :tf;d e pi node a (nnd iB,v or the fon-ilea In tnalo. -.Initiated - 
op.V!-:odey) roll Into i-.h^l: category. Moat: nunioroiii: ;-lvor3 In tho male- 



■while tho ,^:lvors In fcr-Alo- Initiated Intorac tloru! v.-oro prodomlnantly 
v;o;,ion v.'ho:;o occui)-itlon,<; were not .'jhov/n ( "cnnnot coio in Table 1) and 



by v.'o-.:on rolntcd to thf3 "riascullno , " pi-of e:3sional , -.0 tlon-orlentcd 
Mllloi- tiv\t vr^.s so chiructoristlc of the ovonlnr; dramas, ^ven the 
fen?le "buMlnoss" people (i.e. t)io:-;e v/hose occupations vrere related 
to bu«:lni;:-ir. ) \i\\o .^nvo directives did not do :^o on business topics most , 
01' tho tlnoi Only h of the 13 aos initiated by them Involved "raas- 

cu.llne" su-^jects (corspnrcd to 15 of 2l--?l/:— "iTiaycullne" aos Initiated 
by r.inlo "bU:;lne.<J3" people). The rest i/ere related to storeoty plcally 
fe;:v;\le ( rrj/H or neutral (^?;.) subj^ct.-^. Thus it can be seon that not 
only wero foriale leaders not the dODilnant givers oi their sex but, v;hen 
thoy diO give aor,, the subjects thoy spoV.e about did not tend to be 
those v;hlch ornnhaslzed their professional, "naacullne" status, 

One lt.i;:ortant knov;led?;e-related area where the sexes vrere divided 
storeotyplcrtlly but not as shorj^ly as in the areas discussed thus f^ir 
involved tho quality of the directives. It ulll be noted in Table 1 
that althoursh r.ost of tho aos of tho evening v.'ere of a pragmatic nature 
(aos rel xtinr^ to an assess:3ont of the facts rather than to a disregarding 
of the facts for foolinf^), vionon did tend to give more Intuitive qos 
than men, When all tho n-ijor findings are taken toizethor, then, it Is 



■'■Duo to lack of space, only flndln=js with respect to the coraposl- 
tlon of advising and ordering interactions arc presented In tabular 
forra, However, these findings generally par-Uef those of the total 
spovdclng populntion and the sub-populr; tion of interactorsj intereatlng 
and IniJortant deviations v;ili be noted. Xne writer vfill gladly fur- 
nish tho interested roafler v.'ith a full roixsrt of thla study upon request. 



initiated Intervietlon:^ v;ero pollcenon, dootor 



and bus int. 



l;ss managers 



liousewl vc 



Moreover, only 7 of the Z2 inter actions {2Z,.) initiated 




^■^In nn-'-nloUce ( fnou/rh fUfforonces betv.ef.n givers 



md receivers ,-;re coni.ion 



ovltl nt (:hr\t the ror:!alo oo:u::irtrr.Of^t I i j^nt Ion of luiowlorl^o v;as quite 
dlstlnot In this cxtrorv:ly n^t:;cullnri n)i].icu« 

Ken, too, conVorroci to tholr traditional Gtovootypoji v;ith re^i^oct 
to GUb,)ec t:5 dir^cus.^od and oco upat ion^^ i tis Tablr^s 1 and 2 indicate, 
it will bo no tod. in Table 1 that only 10,^ of tho 73 d.iroctlvos given 
by u 'les vrore in the area of *^fonln\ne^' knovrladr-e ; a full 6?/r related 
to "niasculino aroan of knov/lod^?G| and tho rest [2'},^) belonged to 
neutral territory. The sinall number of " foTninine" directives given by 
nen preoludos any generalisation vrith roc^ard to the largest (at ^1-3^ of 
the total) nalo occupational c atec;ory in this area, doctors* ilovrever, 
this flndln^^y is mentioned in anticipation of a siriilar, cloarer# pattern 
that vrlll be neon vrith respect to r:ialet3 v;ho (^,ave *'f enXnlne*^ aos In 
afternoon seriali5» 

When the results of the f3venirig*s advising and ordering patterns 
are exa-nlned (see Table 1), it is found that an overv;hclmlns percentage 
of the advice and oi'ders given by both nen and ;vomon v;a5i correct and 
that the majority of directives (53/> in the case of rjale receivers,, 
in the cane of fcriale receivers) v/as simply acceptcd-**-oorrectly {71>& of 
the tine) and v/lthout overt compulsion (99/^ of the time )--by the receivers 
of both ?^exGs» The nieai3ap;e Implicit here in beinr^ correct on television 
ir> that a particular character of a particular vSox in a particular situ- 
ation hn,s the knovrlcdp/j to beneficially direct a perijon of the opposite 
sex v;lth regard to a particular sabject» That the great majority of 
ao glveri^ did indeed f^lve correct "directives is an Indication that the 
traditionally stereotypical patterns of interaction vjh.ich were noted 
were deened by the nes«ago producers as generally the :nor,t appropriate 
patterns to brlns about ''correct^* advising and ordering results* Hore- 
pvor, tho iiossage implicit in the f;.ct that a lar^re c:?: jority of both 
rialOj and^^^ receivers un ; uoi^tioningly acco])tod the aoft of rnembors 

MtH^ opposite sex Ig that receivers understood the tradi clonal 



storcotypof5 And had no qurii^rel v;itlr thcnu 

Men nnd v;o:ion ^voro on a novo avon footing in the afternoon serials 
than In the evonlngt The cmch nore equal nunibor of men and v^omen (5^^/'i 
and U6i of 68 Gpoakln'^ characters respectively ) , the fact that women 
actually gave SZi oC the 03 order^^ in the aftorncon (Khile they gave 
only 28o of the 9B orders In the e vcnlni;) 1 and the nuch higher porcon- 
ta-^e of ^^fenlnlne^' rn;bJcots di.scusaod (v;ith a much lov/er percentage of 
''na.^^callno*' subj:30ts^^ — jcoe Table l) v/hen conparod to the evening are^ 
r;anifer>tntlons of the Increariod centrallty of women in that period^ 
The shift to a r.oro fo:;ilnlne nillcu during thiij tirae period v/ith its 
prodoninantly female audlenoo is also evidenced in the fact that the 
evcninr drarvasT urban milieu of cops^. soldiers, and busine^.s prof esslonals 
gave v;ay, In tno afternoon, to a homey, snnll-tovm atmosphere unconcerned 
with the exploits of the police and the nilitary and populated i;^'ith 
people vrhoc^e occupations deal with the personal » the intimate 1 and the 
donestlo (as can be noted in Tables 1 and 2 ) • This chif t is i:ost impres- 
sively seen in a oonparison betv;een the percentar^e of housevrives in tVio 
afternoon and the eveninr; (?il>^ of 68 speaking characters compared to 3/^ 
of 1^2) and in the hir.her perccnta;:e of doctors in the former period 
coni)ared to the latter (l8,i to 7/^)* 

In vievj of the domestic environmont of the soap operas and the 
e:':trernely small percentar<e of the advising and ox^dorin?; episodes that 
deal with "masculine^* subjects, it aay initially seem surprising that 
men should control and direct most of tho action in that period. Control 
they did, however, directing? 56>^ of tho 11? aos, 70;b of which vrero ^^,iven 
by prestif;lous male leaders* A close look at the male advising and 
^^ (^ episodes and at the directives they gave reveals shifts frora 

enohasls Which enabled men to dominate the don\estic-oriontod< 

jERJC 
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nr, '\^:. t;ho ad vontiivo-o uitod ti'io poriod. 

Pro^i Tible 1 it c-,n bo seen that the lo.Vi^:cst subjocb cat;o^;ory of. 
the iftornoon vrii? ^^^outr il , vrhlch conpr.lsed 60/i of tho total notit and 
it C'U\ bo cinduced t:i-\t o?.;') o£ al\ the *'noutrt\l'* :\os In the aftcxMoon 
v/'-n:o .Tlven by mon. **uoutral** advice and oiMo'rs ofton function as plot- 
ad V'uvUnj< clovico:^ which help :.^ot tho stigo for nev; do velopinenUs* A 
no tho 13 orcUrr to \iov i^on to buy r nouiipapor, for exa^nple, mic^ht load 
to hoT roadint; an a>^tlclo about a forner huGb-md vrhlch could ntart a 
no\i c^orial j^ub-plot. Ti\e findinr;s pros«^nted indicate that tho great 
burden of thia iri^i^rtant function fell to male chriracters In theso dramas 
of verbal confrontation. Thus men vere placed in direct control of muoh 
of the action despite the non-narsculino milieu,. 

Another nanner in which raen v;;^re shiown to m \intain control of the 
action in tho soa]) operas was through tl;e accentuation of the role of 
the nodical doctor. As sc^en in Table 1, the medical ocoupation had by 
far the larrjef^t representation anon,^ the occupational catof^ories in the 
ao episoderi, Doctorfi, who learn pro fe sslonally vrh-^t vronen are traditionally 
yu1^po^Jed to understand ^M^nstincti vely , could be shown to plausibly (and,, 
as vrlll be Indicated, correctly ) direct women in stereotypically f e^aale 
are'ij5 ^rhllo ntill r.mint linin^T; the traditional coTf.partmentali^ation of 
knov/ledge# In this connection, it sViould bo noted that nale doctors 
initiated 12 (71;;^) of their sex^s 1? ''feminine" ao episodes* - 

Fron a conparison between Tables 1 and 2 it can be seen that v/hile 
doctors represented the highest percentage of nale glv^^iys in ao episodes, 
lav;yors occupied that position anonp; recpivers* A possible explanation 
is t-^at because doctors had hif?h positions in tho serials and vrore 
conversant with •'feninlne'' areas of knowledge, they v?ere thought of noro 
, plausibly as givers rnther than re ielvorsi Laivyors, by contrast, were 
not as comfortable in the storeotypicallyfonalo arena and could be: 

ERIC 



•llroct.Ml by vrov^-n v.or'.' pl-uslbly i;lv n could docU-or<3."^ 

A;; '.fvj tho c-\«o v/lth tj-o o von in;?, drair.a;;' advlaln^; -r.d ordering 
op!.;:Qdor;, tho o vn r.raolralnc; porcontnco or tho ndvico ^- nd orders /•-jlvon 
by l:ot;h :,:cn n:ul i/cnon >;-.n correct {i:,o -ablo 1) ;uM uho ^ro^it Majority 
o:' the d\roctivos unK accepted ( by Men, by ■^oi:=en}— appro pri-. 

-■tely (71,:,: of tho tin:e) and v/it'nout corspiLlRicn ( Ln ^xll cn«os)-"d)y tho 
r^colv'.ra of both -exes. The pattern thnt h:ul been pl^.yed out over the 
hoMo screen v.'a.V ;;hov.'n to be the correct one. Women in the afternoon 
. nerlals had no vod favorably to the center of the Gta^e, but that center- 
vM.'j Gtill qu\te far fro::i t!\e central .seat of Roclal power, 

COKCLUDIuG iij^HAHKS 

The rerjults thnt have been briefly roviev;ed .in this report ahow 
that the. traditional ir-.nle-f enalo knovrlcdge stoi-oo types formed an integral 
pert of the advising and ordorin - patternc In the aariple of soap operas 
-nd evening dramas that re re viewed. Moreover, the differences observed 
b-'tueen the t'/o periods support the hypothesis that a change in the pro- 
portion of vror.en In the audience v;ould brin?.^ about a ffnift rather than 
a fun-^anental change in tho portrayal of women on the home screen. If 
the pro-rani3 th-t v/ere examined are repref;entative of today * s televiolon 
progra-'Ung in general {and thin vrritor believes they are), the so findings 
h'lve seriour; implications for those who are conoerned about the i)ortrayal 
of sex t'oloij in the 'ias.s.'P2x>duced synbolic' environment, 

The o()pivitlon of. the stj^reot^^ • 

Perhaps the nost fascinating; aspect of the nale-female stereotypes 
was tho siibtlG nanner in which they were revealed, The viev.-er was not 



No courfcroon scenes arose during the coding period. In these cases' 
■g^feije serials shift to a "masculine" nillieUft 'rhero, presuniably, lawyers 
•■•''"«;%}; I r CApertise and power, and therein lies tiieir ir.ijXjrtDnce to tl 
Q>i*6/:ranifj, '■■■*■■ 
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blU'V:oor\o-! \:it\\ the idox of mile povrcr v^ntl knov;lo<lge superiority bhrough 
the obvlourj tecV.r^iquo of portraying: inon r^r, nlvrxys corroot atid v;o:;;on as 
•n.'./ vyi^ v;ron -. On tho contri^ry, rnost \;oinon "were corre^rt v;hon they gave 
diroctlvo:), and the usunlly accepted tho dlrrictlvos vrlthout ar/^unont, 

riouovor, the slvii^lnj^ of tho dranntic land^^capo vras such that tho soU^o-* 
tlon or ch \rac terr> > tl\e a^^iUgnnont of occupations » and the raovemen 
plotj3 oporated In concert to nlnl:ai?:o the chances of women even beV; - 
.c^lvcn the opportunity to display knovaodge superiority (through advising 
and ordering) and to ensure that the areas in v;hich they v/ere given such 
opcortiuvlties vfcre rigidly conpartnentali^od along the traditional ste** 
reotyplcal llnesi Such a lov^-keyed perpetuation of a stereotype is 
probably :auch iTiore effective fron the star.dpoint of reinforcing the status 
quo than ;:ould be explicit affirnations of the stereotype in the plot» 
The lov;-!coyed approach convoys messages about role functions and superio- 
rity in v;ays that inply societal acceptance and avoid tension -filled 
conflicts ^'hlch v;ould dany,erously bare the roots of cultural values and 
assuirtptionOi 

The female stereo types vrere additionally reinforced through a shift 
in tho portrayal of ^./onion during the soap operas v^hich rnalntained tho 
sarao stereotypes that were seen in the oveninf:; but eraphasl^cd their nore 
favorr^ble aspects and utilities. The domestic environr.ent of the soap 
operas nade it possible to increase the importance and centrallty of 
v;or.en before a prcdorainantly female audience vhile still avoiding to show 
that group in positions of true social douinancot 

Although the ^'j^hlft^' that has been described thus far properly refers 
to a major shift in stereotypic emphasis v/lth a shift in the composition 
of the audieno^;, this concept night also be useful to explain and predict 
thtehanges In a ''s;:ecinllzed group'^^s stereotypes during the general 



V'/^nl::;'; prv^-;^^ .::ln s n:^ tlv>t ;;roup heooner^ nore TOCnl and nllltatos Tor 
r-oclvl. p£>va?r. Such n "s]:!.ft" rel-to^; to v;h-t ::iark (I^6y) h<.\c. 
cnil;d t:!io ''r-nU-it ion'' j:3t-r:o of ^?ooi-il control thrcu;::! the v:-iss HiOdia* 
it ippoarn '.h'\^: tht) povtr';yr\l of :nor:t ethnic r:Acl:il ^;roup3 has 

novG;' out Of iho rirst two Gt-i-o^ In ClMrk*s schn^u) (''non-rocof:nl tion^' 
nnd ^V^vl^ib/ 'lo" ) nnd 1.^^ enrjconc<»d in che third, ror.ul'^^tory , stage* Clark 
hn^^ d^o:; / thv3 ^* rcfjulat J on" stngo a:, ch'^rac tori^ed by an o vor-enphasls 

on rolo 'l-'.tln^: to lo;./-and-ordori nn idea challenged by iioborts (I969) 
^'ho obs vcd trint the prodomlnnnce of lav;-and-ordcr occupation.^ on tv 1^3 
c^onor-il, for all ^jroups, includin;: tho dornin-mt White mnlo* The concept 
:':ay :'tlll bo ciuito u:^cfal, ho:;ovor, if the notion of a/'rogulatlon'* stage 
lo broadened to ne-an that the ninorlty is no longer ridiculed but is still 
portr v/ed in v-v^^ys th-it c lrcuri?}cribc its synbolic po*wnr so vcroly by per- 
petuating; i-any of the tradi:J.onnl notions about that f:roup. The nechanism 
for rjuch r'>rail^tlon is the shift in the minority ' s stereotypes in order to 
'vriphnsleo bh.o favornble aspects. It is interest ing to note that liobert^s 
(1969) observations about the portroyals of Bl^^cks on television conform 
to this pattern* 

If the/'roi-^ulation" stage and its concora^iitant operation of the 
*'shift" hold true ';ith respect to all "specialized rroups , the impXi** 
cations for the portr^^yals of such (groups on television are not favox^able. 
Generalized efforts to force tv netv;orks to hlghten the visibility and 
inprovo the image of a ninorlty vmuld brin>v about a change that vrould 
P'lclfy the de:.ionr>trators vrhile maintaining the essence of the stereotype^* 
Indeedi attoapts by minorities to influence the content of the mass media 
nay be fraught v/lth unseen and unfavorable implications* Gerbnor (1970) 
h:3s found, for example, that the reduction of violence on television as 
a I'c.salt of ]>re?:sures on the net>iorks has tended to i^hift the burden of 
vie tins on Blacks and Afomon (^'the less free» Independent, and draiaatically 
J l^ierfuV groups'^ thus causlh/^ the stereotypical hierarchy of !x>v?er 
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to bo c.l-rifJ.f;d oven inovo ti-irou 'h vloloncG, Fc^rliap.'^ i hov/evor, 
Inorear.cd 'i\irxrvness of the operation oT ;3toz^co ty pes in the n-\:^n modla 
v?ill '^Id the c;r;n^o:^al pizbl.ic un6 nonsa^c prodac'?rc> slnoox'oly oa;::riltted 
to tho dl^':;olutlon oi' dci;:vMdlnr: i: toreoty pos to doai v;lth tlv}so problems 
'^nd, In sono iicasuro, to ovoroone then, 

././. 
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